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Monday 9" November 2009
Dear Mr Winter,

Thank you for your letter dated 12" October 2009 to Ruth Chapman. It has
been passed to me as Communications Officer for the City Centre
Infrastructure. | apologise for the delay in replying to you.

| appreciate the issues that you raise with regard to the recent changes to
Churchill Way. The Council are very much aware of the situation and, as in
previous years, are looking to lessen the impact of the Christmas retail rush
with several measures.

The Council are engaging with South Wales Police to provide traffic wardens
in the area who will be able to deal with any queuing vehicles efficiently and
appropriately during peak times over the Christmas period.

In addition, new car park management signs are to be implemented shortly
that will inform drivers when City Centre car parks are full and direct them to
the next available car park. One of these management signs will be located
at the junction of Station Terrace.

The Council is eager for this situation to be alleviated not only for the impact
that it has on residents and businesses on Churchill Way, but also the impact
that it could have on the buses that travel through the area and subsequent
traffic.

| hope that this is helpful to you. Please do not hesitate to contact me should
you require any further information.

Yours Sincerely,
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Natalie Ellis
Communications Officer
City Centre Infrastructure



